TO: Columbus Area EMS District Board Members
FROM: Chris Orange
DATE:April 3, 2018

SUBJECT: March 2018

Lifestar responded to 58 911 calls this month that were paged out via Columbia County Dispatch. Of
those calls five of them were fire stand-by calls with Columbus Fire and one fire standOby with Fall River
Fire.

Below is the breakdown by municipality:

e City of Columbus — 27

e Village of Fall River—9

® Town of Calamus -5

e  Town of Columbus -2

e TownofElba—-6

¢ Town of Fountain Prairie — 3
e Town of Hampden -3

e Town of Portland — 2

e Town of Otsego—0

e Town of York—1

® Intercepts—0

Lifestar failed to meet the response guidelines on three separate 911 calls for the month of March. On
3/1, Lifestar responded into the City of Columbus. The caller had stated that they requested no lights
and sirens and there was difficulty with the responding crew to locate the correct apartment. On 3/15,
Lifestar was paged with Fall River Fire for a fire call. Both Lifestar ambulances were already out on
separate 911 calls when the fire call came in and mutual aid was requested from Rio EMS. Once a
Lifestar ambulance cleared from the hospital, they responded to the fire scene and released Rio EMS to
return to their service area. On 3/24 Lifestar was requested to respond with Columbus Fire for a fire
call. The responding ambulance responded to the address given by COSO Dispatch but further
investigation found the fire call to be at a different location within the City of Columbus. Once the
correct location was identified, the responding ambulance went to the correct address and was released
shortly after arrival by Columbus Fire command. Lifestar also responded to two separate multi-vehicle
crashes with multiple patients. Both crashes were serviced solely by Lifestar and all injuries were minor.



_ Jan Feb | Mar | Apr | May |Jun | Jul | Aug | Sept | Oct | Nov | Dec | TOTAL
Calamus 0 0 5 5
Columbus City 34 24 27 85
Columbus Town 4 2 2 8
Elba 2 1 6 9
Fall River 9 11 9 29
Fountain Prairie 2 0 3 5
Hampden 1 1 3 5
Otsego 0 0 0 0
Portland 2 0 2 4
York 2 0 1 3
TOTALS 56 39 58 153
Fire Standby 5 0 6 11
Auto ALS 0 0 0 0
Intercepts 1 1 0 2
Mutual Aid 0 0 0 0

I
MONTHLY TOTALS 57 | 40 58 155

Respectfully,

Christopher Orange

Critical Care Paramedic

Columbus Supervisor



